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SELLING (Continued) 


Residual Disability Income--Another View - 
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A Partnership for Financial Counselling and 
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Working with Property-Casualty Agents - 
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SELLING (Continued) 


I/R Code: 800.00 Articles, Books, etc. (Continued) 
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- Estate Planning - Edward A. Stoeber, CLU, JD, CPC.......Mar 
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Objections in an Interview - George 
Steinberger, JD, Ca sls. 6s ee REC ood ee le ee Be tae eee 
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Managing Your Own Money, A Self-Teaching Guide - 
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SELLING (Continued) 


I/R Code: 800.00 Article, Books, etc. (Continued) 


SuperTrust - Frank B. Weisz, JD, LLM, Farnsworth 
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Tax Facts on Life Insurance - The National 
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Whole Life, Term and Investing the Difference - 
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Insurance Commissioners Told: Greater Efficiency is 
Best Deterrent to Federal Intervention..............Aug 


Life Office Management ASsSociation..........ceeeeeeeee ee UN 
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SELLING (Continued) 


I/R Code: 1000.00 Associations (Continued) 


The 'Howes' of Business Insurance - Alfred S. Howes------Aug 


Influential Advice or--Real Truth - Peter W. Mullin,CLU..Sep 


- An Interview with MDRT's Mil Grauer.............02050-+--May 
Logic is the Key to Selling - Frank Nathan, CLU..........Aug 
MDRT's 53rd Annual MEOEING. 2c ccccccccccesesesccccccccces cA 


A Method That Eliminates Prospecting and Selling - 
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Prospecting for Life Insurance and All Other 
Fringe Benefits - Charles A. Murphy Jr., CLU........Aug 


Simple Techinques That Develop Clients for Me - 
Donald M. Tippett wise | ee eee 


‘Stop the World--I Want to Get Off' - Frank E. 
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Term vs Permanent--A Look at the Facts - Richard T. 
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Tools and Techniques of Farm Estate Planning - 
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The Agent as a Small Businessman - 
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SELLING (Continued) 


I/R Code: 1000.00 Associations (Continued) 


Atlanta Association Enhances Its Image 
With TET TT ET CTT TLC ETE CETTE CTT 195 


Public Service: A DPNCAS MAREEROR. «occ ccccccveccivesss ORG i 
Delegates Called to NALU Convention............:ccceeeeee.AUg 29 


Day-by-Day Summary of Events for NALU's 91st Annual 
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Japanese Life Underwriters Program......cccccecccccseceee «DEC 


H. Kirke Lewis, CLU, Becomes the President of 
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Membership Is a Year-Long Job For Everyone - 
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NALU Public Service Committee Sets Plans for 
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NALU To Sponsor First Health Insurance Sales Congress.....Oct 
Quality Standards Are a Measure of Agent Performance......Dec 
Rose Education Awards Winners Announced.......cceeeeeeeee SOD 


Social Security: The Life Underwriter's Dilemma - 
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The California Association's Anti-Inflation Campaign - 
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I/R Code: 1400.00 Business Insurance 
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SELLING (Continued) 


I/R Code: 1400.00 Business Insurance (Continued) 


Corporate Succession in the Sidewise Sale - David L. 
be ee ee eer eee es ee ee ee ee ee ee 


Getting Started in Business Insurance by Doing - 
Sandra lve GG kn ho oss C6 ae 04 Oe a eee eee 


Helping Clients to Reduce Their Taxes - 
William P. LEONATG. cccccccccccccccccccccccscccccccc sc cAPE 


How Do You Progress in the Business Insurance Market? - 
Robert Ps McKown, CLU. ccc ccc ccc ccccccccccccccccccccs AUG 


The 'Howes' of Business Insurance - Alfred S. Howes.......Aug 
Inflation-Proof Your Practice With a Better Playbook......May 


The Little Extras That Create Big Rewards - 
Robert Ww. Davis, CR a a6. aaah aS Si al afareiald Rae led eee 


New Business Methods Required to Cope With Inflation......Sep 


The Opportunities and Rewards in the Business Market - 
John WwW. MOI MAOTNOEN so 00.0 6 6.040054 000 0 camesa tenes. +s és ds 


Overhead Insurance--An Approach To Businessmen - 
Jerome BOLE « occ wresetocds cbse cevesadesés tensions 0 sR 


Programming for Closely Held Corporations - Louis I. 
Zuckerman, i - ) e ee ee e 


Prospecting for Life Insurance and All Other Fringe 
Benefits - Charles A. Murphy Jr., CLU...............-Aug 


The Question is the Solution - Fred Stone, CLU............O0ct 


Selling During the Retirement Years - 
William dD. Shelby Es; oo i ee eee 


Service Builds a Clientele of Business Owners - 
Philip R. ICE BEBO Ole. ok dik 6 oe sw Bee Ridin. w well ead Cte eae 


Simplicity Is the Key to Complex Sales - Curtis B. Ford 
Bs Ford, CUS oad c s0bileelSerewine eee Ce UR Die eee Rem eeawecemee 


Six Ingredients of a Successful Sales Career - 
Richard SS Morris, Ci ose. kk ee Biels Hake Cawweeewe eee cee 


Split Dollar Plans That Solve Many Problems - 
R. Dale Greer, ee ee eee 
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SELLING (Continued) 


I/R Code: 1400.00 Business Insurance (Continued) 


Some Techniques of Finding Business Insurance Prospects - 
Alfred S- PE. a dw wee Stace ee cee : oon ee’ 103 


The Three Little Boxes - Henry M. Shoolman, CLU...........Sep 121 


Working in the Corporate Areas - Donald D. Kelsey, CLU....Mar 81 


I/R Code: 1600.00 Charity 


Charitable Estate Planning Revisited - 
< Stephen Reid, ROE 6 “60: Sele. ge evetenee 


The Next Step Up in Life: Writing Charitable Life 
Insurance - Joe U. Posner, CLU........ 


I/R Code: 1800.00 Communications 


Gommmnmication. in Selling —MORA LING. ss scecccncccdccssecscit ee 


I/R Code: 2400.00 _Employee Benefits & Exec. Comnensation 


Deferred Compensation for Executives of Public Corporations - 
H. Peter LES ASC) 3 Se ee i aa ee eee er Peer area ee arse nese ser (i1e 


Payroll Deduction Life: A Mushrooming Market - 
DOMESR M. “WR” PRE kc cc kcc ce sociensviens 


The Percentage Constant and Keogh - 
SOURS THOEMOLMOR , CUM. ccc ccccerceenscceveserivesesct ee 


Perspectives on Large Partnerships - Arnold S. Ross, CLU..Jul 


Service to Employers and Their Employees - Stephen 
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Small Group Plans Are My Gold Mines - Jeffrey L. Hayman...Jan 


I/R Code: 2500.00 Estate Planning 


Achieving Cooperation with Attorneys In Estate 
Planning Cases - Joseph A. Burt, Sr., CLU.....-.....-DECc 


Education for Estate Planning in the 1980s......... 
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SELLING (Continued) 


I/R Code: 2500.00 Estate Planning (Continued) 


Helping Clients to Reduce Their Taxes - William P. 
TMONREG. cc ccccccccccccccessesecesbeacceesbecveseccecele 


Inflation-Proof Your Practice With A Better Playbook......May 


The Opportunities and Rewards in the Business Market - 
John W. Meisenbach. ...cccccccccccsccsessccccsccccsce cM 


A Pre-Approach to Prospects for Estate Plans - 
Ronald Be Allen, CS a ob otk & einrtlea ars Gale ae ae hee ae 


Prospecting for the Bigger Cases - 
Allen L. Thompson, CLU. ccccccvccscccescsecsccccsesoces My 


Simplicity Is the Key to Complex Sales - 
Curtis Bs Ford, COG 6 i666 cso ed wancdébed Mee Se ede Se eee aes 


Special Ways in Which to Help Farmers - 
Forrest Be Hubers, CU es 2 se Sc waadiondidiasd @aaaesenl «eee 


Tools and Techniques of Farm Estate Planning - 
Jeffrey Ds. Stein, CU ccc ccrccscccesncccsesecececeeseg® 


Value of Goals in a Sales Career - 
Don Bis Eichelberger, ovals Sk hase ee end eed eee 


I/R Code: 2900.00 General Insurance 


An Effective Door Opener to Life Sales - 
James Rs Golden, CEUs. 6 arabs} wate dlasela Gad Olean owe eselee eee 


Getting Through Prospects' Doors the Easy Way - 
Bernard L. McKinley, CLU.....cccccccccccccccccccccee eSEPp 


Multiline Sales Overcome Slumps - John B. Christie, CLU...Sep 


I/R Code: 3000.00 Gifts 


The Gift of a Lifetime - Harold P. Cooley..........+...-..-May 


I/R Code: 3200.00 Government Benefits 


Better Understanding of Social Security........eeeeeeeeee -APY 


NALU ON THE LEGISLATIVE FRONT: Legislative Progress: 
FTC Powers Curtailed - H. James Douds...............-JUNn 
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SELLING (Continued) 


I/R Code: 3200.00 Government Benefits (Continued) 


NALU ON THE LEGISLATIVE FRONT: 1980: Batting 1.000 - 
“ a. James ene en oe ere er ere ery or reer ne eer eerie: J (5. 


NALU ON THE LEGISLATIVE FRONT: Social Security Bill 
Passes House - H. James DoudS....cccccccccccccccccccsFeD 


NALU Supports Funding 2) Tre r Tees Teer ree ree eee ee 
Payroll Tax is ELE a ee eng eae ame eh eR meee 


Social Security: The Life Underwriter's Dilemma- 
Robert A. Pierce, St ee ee ee ee eee 


An Update on Social Security - Robert J. Myers, FSA......Nov 


I/R Code: 3300.00 Group Insurance 


An Endless Source of Prospects For the Older Agent - 
William G. Adams, a ee eT re 


Group Insurance Is a Good Approach to Business Owners - 
William Je Scarlett EEE, GE 6. 66.5 Sables OO RISOR OSs oe eee 


NALU's Testimony on Health Reform........cccccscccccccee oMay 


Perspectives on a New Sales Tool: Retired Lives 
Reserve ~ Walter 0. Smith, Cli. cccccccscccesceseses cBOD 


I/R Code: 3500.00 Inflation 


Anti-Inflation Campaign of the California Association - 
x; Edwin Wood, Re aos a0: ie cored 0: i Waele Vere iain See lore coleuaane.6 6 wena: 


The Industry' s Anti-Inflation Campaign. ceoceoereeeo ee scee ee eee -Mar 


Inflation: Let's Light a Fire Under Legislators and 
National pe PREECE LTE TET ET CCE eTTTT 3 


Life Insurance, Inflation and the Economy - 
Dr. * og | ee a 


Planning for Inflation Boosts Sales - James D. 
Lore, CLD and Craig W. POCQeCGOR...sccccccesancecces sR 
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SELLING (Continued) 


I/R Code: 3500.00 Inflation (Continued) 


Public Responds Warmly to Anti-Inflation Campaign.........Feb 144 


Windfall Income VARGRG « ¢.0:0. 66% 6666 be seen Sis ae 150 


I/R Code: 3900.00 Interview Techniques 


For Better Prospecting, Leave Your Comfort Zone - 
Steven G. ORGS 666.86 6 60 hla Belk H00 Rk pe es eee 


A Good Sales Track Gives You All the Freedom You Will 
Need = Mitchell W. Ostrove, 7) i en ee ame pe 


Helping Families Swim Against the Current - 
John Ee Wurz, CLU. ce ccc ccc ccc c cc cccccccccccccccccccs May 


Inflation as Leverage in Selling Life Insurance - 
es Kenneth WRLEDs oc ccccccweneee dn 0s cnedukeeeed 604040 e000Ee 


The Little Extras that Create Big Rewards - 
Robert W. Davis, CRAs 6's. 6 06:6 668 ae we eeecee 66 6 eal eee 


Machines Can Make an Agent More Efficient - 
Maynard P. Weinberg, Chile @ bide ed ieee oelelbleesaemmloed de cau 


My Method of Reducing Stress in Selling - 
Donald A. yt! errr rrr rs errr rT ers Tey Te Tee eT ee 


"People Is Our Business' - William R. Massidda............NOv 


Personal Growth and Handling Objections - James 
A. Van Houten, CES aos 6 SK Hace cue ss SOR A eee 4 bee ees“eee 


Prospects--For a Woman New in the Business - 
Rose2ann ee ee ee ee 


A Sales Track to Run On - Lawrence G. Katz, CLU............Feb 


Service to Employers and Their Employees - 
Stephen L. COl@ccccccccccccccecccsscescceccesecssescce cme 


Simple Techniques That Develop Clients for Me - 
Donald M. Tippett CS eee A i ee 


A Tax Shelter on the Installment Plan - 
Robert BD. Labat, CED ivigie s ik cd ladeetaacseketewenees een 
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SELLING (Continued) 


I/R Code: 3900.00 Interview Technigues (Continued) 


_ Updating Sales to Keep Pace with Inflation - ; 
Egil Stigum, CLU . cccccccccccccccccccccccccccccsccescsApYr 


I/R Code: 4200.00 Juvenile Insurance 


The Growth Potential in the Juvenile Market - 
Ww. Taewrenow Bek tton, ChB. cc ccccsccvencecasvesewsnss st 


I/R Code: 4300.00 Key Man 


An Executive Benefit Pian for Death, Retirement or 
Disability - Clark W. Faulkner Jr., CLU, FLMI........Dec 


How to Measure the Need for Key Employee Insurance - 
James Ai ge Walsh, OT era S we sa eve Bw as Se ewa oe eLa ole i ea Dee 


I/R Code: 4400.00 Life Insurance 


A Blueprint to Cope with Inflation - : 
David cx Flagg, CL wcccccccccescnsccccsesecececoces chug 


How a Life Insurance Policy Saved a Life - 
BEPC TH. WOGGDGEY sco 0 co coc hee discesen tesserae c bun eee 


Life Insurance, Inflation and the Economy - 
ee ee ee ee 


No One Has to Die for Life Insurance to Work - 
Arthur A. Tt a 2 Sh th al i ee ono co er eI 


And Now a Word for Chicken Little - John P. 
“Jake” Mascotte, A si eo oes GR AS RRC Wes ee Oe 


The Net Cost of the Agent - Richard M. Rausch.............Jan 


Reaching Maturity in Life Insurance Selling - 
Michael D. Goostree, CE sa + + tle 000 HORE E e606 49% 0 60 SD 


So What's Wrong with Whole Life? - 
Clare EB. Cromeeighe, CEUs .ccccccccsvccossccsccesvcecs oUUn 


Term vs. Permanent--A Look at the Facts - Richard 
- ae Brunsman, a eee ee Te 
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SELLING (Continued) 


I/R Code: 4400.00 Life Insurance (Continued) 


The Unmatched Flexibility of the Ordinary Life Contract - 
James P. PGi 0 wii ee 600 %.04059 0S kOe eee 


I/ R Code: 4600.00 Mass Marketing 


Payroll Deduction Life: A Mushrooming Market - 
Edward M. "Ned! PRE iieang dh 0dcsdandtavataidbanniwe 


I/R Code: 5000.00 Motivation/Inspiration/Power Phrases 


Answering Objections With the Power Phrases - 
Marvin Be Unger, Sk Sle 0K S4 Sinn e We 6 de Cee ea 4a eee 


Bigger Dreams and Better Plans - 
Ernest Es Cragg, CLU, PUR c 6.6 1h widtaveans Hardie wl tes wib@aetnmeae 


Building a Better Butterfly - Charlie H. Flowers...........Nov 


How a Life Insurance Policy Saved a Life - 
Harold BR; Pere TT eer ere rr Perr Tree rr ET 


Influential Advice or--Real Truth - Peter W. Mullin, CLU...Sep 
Logic Is the Key to Selling at Frank Nathan, CLU. eeoeereeeeee -Aug 
MDRT and Other Four Letter Words - Nancy J. Garton-----.-..Feb 


An Opportunity to Enjoy Four Freedoms - 
Ernest E. Cragg, CES aks. 6 os SSS ease wlelaldid. wee eee eet’ see 


Plateauing Out--Symptom or Syndrome - Aaron Hemsley, PhD...Aug 
Pocketsful of Money - Karl J. Ohrman, CLU................2.--Apr 
Self-Actualization - Marvin N. Strauss, CLU................Feb 


"Stop the World--I Want to Get Off' - Frank E. 
Sullivan, | es on ee a re ee ee 


Success: Doing Better Both in Quantity and Quality - 
William B. Wallace, CEUsd civtececiecinowase tc dubemeeen ane aoe 
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SELLING (Continued) 


I/R Code: 5100.00 Mutual Funds/Equities 


The Life Insurance Business--An Upbeat Outlook - 
Edward Cc. Johnson, PN se eS aren a US 1a oi esha ek wake eeee#e 


I/R Code: 5300.00 Partnerships 


An Informal Partnership Arrangement Between Two Agents - 
William Heyburn, TT wccccccccccccccccccccc cc cece cccc sc oMay 


Partners in a One-Man Business - James W. Scheib, CLU & 
Thomas 7 SNOW. ccc ccccccccccccccccccccccccccccccccccs oMay 


I/R Code: 5400.00 Pensions 


IRA--Boon or Boondoggle? - Thomas L. Thorkelson, CLU.......Nov 


Life Insurance in Pension Plans--Reply to Ms. Quinn - 
Robert . Shadur, METS oie a ohne toleirebeteyewore tars lemeretealans eeeeee#e#es 


Modernized Version of the Target Pension Plan - 
TRONS B. BiGGIRS, CGH sc iscsi sevawne sewers s+ covsenees sO FF 


The Pension Market--How to Get Into It - 
Dale | Cammon, CE 6 6 0655000660 840 6 566.004 60088500000 4 


Prospecting for Pension Plans - Eli Nadelman............. 


Selling Life Insurance Through Qualified Plans - 
Allen‘:H. RICHER, CEG. ccc cccesecctecnsces sean esneseeee  o 


Tax Efficiency: An Approach to An Interview - 
Eli Glassman, CLU and John S. Burrell............. 


I/R Code: 5600.00 Personnel and Office Efficiency 


An Agent Needs Planned Activity and Goals - 
Frank is Spell, Mee Es Ria: osc) aiere cue eTeRe are oro tacala Van eeu oiene Saave eee7#ee? 


Developing a Clientele by Selling Many Lives - 
Richard Thomas, ee ee ee ee ee ee ee ee 


An Endless Source of Prespects for the Older Agent - 
William G. Adams, ee ee ee 41 


} - 2 : i { Se 3 : Z gy : + 
po : 
| eee... :, FF 
4 
‘ ee: 7 
a es 115 
| eee... ;: 
ee 
| eee .: 
en ..Jul 61 
ee... «: 
| eee... «| 
| ee: | s 
: ~ 32 - : 


SELLING (Continued) 


I/R_ Code: 5600.00 Personnel and Office Efficiency (Continued) 


The Foundation Blocks of Client Building - Raymond FP, 
Truncellito, CE ss oc. 06 k's be Whe dea dis oe Ee eee 


The Good Life--Many Small Sales in the Personal 
Pee. ~ DORR CRORic.cc oko ctr cednan bee dh eeheceweeasanel 


How I Became My Company's $6 Million Man - 
Se: TSO. 0.0. vnc tade tbe bas bbs eewbadee Oona eee 


That Indispensible Ingredient in Selling--Caring for 
People - Alice a BEUNEL . cc cscccccccccccocccesccceesceMy 


It's a Numbers Game for the Life Underwriter - 
Bert Bradford A Si a eS en a ee ee ee Se 


Machines Can Make an Agent More Efficient - 
Maynard P. Weinberg, CEES cw tis ed Hb ee ee eee eee 


A Method That Eliminates Prospecting and Selling - 
Robin Ww. ee ee ee ee ee eer 


My Method of Reducing Stress in Selling - 
Donald A. POL. cccccccc wes 6566054600066 5 080 00056000600 


Multiline Sales Overcome Slumps - John B. Christie, CLU....Sep 


An Old Truism: Activity Creates Results - James kK. 
(Skip) GD. a6 & owed ae tien wed Aon 8 Se oe ee ok eee 


Reaching Maturity in Life Insurance Selling - 
Michael Be Goostree, Lo: ee ee ee ee ee 


Service and Records Bring Me Repeat Business - 
Alan M. Pee Se ee ee eT ee ee eee ee 


Simple Techniques That Develop Clients for Me - 
Donald M. Tippett Jr., CLU....ccccccccccccccccccecece eAUG 


Six Ingredients of a Successful Sales Career - 
Richard Ss. Morris, CW io Lave ove het Me CRESS tan wee 


A Strong Preference for the Personal Market - 
James A. Hanley, of) eS er ee ee ee ee 


'Them Orphans Aren't Getting Any Younger' - 
James Ps Cash, COs 60 60 cb ae ceeen én sé 640004400005 64650 
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I/R Code: 5600.00 Personnel and Office Efficiency (Continued) 


Value of Goals in a Sales Career - Don A. 
Eichelberger, oS nn ee ee, ee a or E 


My View of the Secretary-Assistant - Katherine M. Kellner..Sep 


What It Takes to Succeed as a General Practitioner’ - 
Richard B. Roth, IGE Se GIS me. Bow eae SS © RRROTAS OES & aes oleae 


Working a Debit--Some Observations - Robert W. 
IND 6 Ok ois aes ok haw is oc a SON tate loko tw eatorer eres ecccce se SED 


Working With A Secretary-Assistant--Dos and Don'ts - 
oe Stanley Rivin, CLU . cc ccccccccccccccccccccccccccccc cApYr 


Updating Sales to Keep Pace with Inflation - 
Egil Stigum, CTA cccewececceces se esasessenscsesvcevses sus me 


Value-Added Services for Dentists - David G. Schilling.....Feb 


I/R Code: 5800.00 Professional Associations and Corporations 


Working in the Corporate Areas - Donald D. Kelsey, CLU.....Mar 


I/R Code: 5900.00 Profit Sharing 


Selling Life Insurance In a Profit Sharing Plan - 
Theodore E. Lewis, I 6s ew oe eeeeeeseeeteeeeeee 


I/R Code: 6000.00 Prospecting 


For Better Prospecting, Leave Your Comfort Zone - 
Steven G. RR ooo cee Le ereienw So AlereNe oat Siw lev eieveleceue 


Caring for People Takes Care of Prospecting - 
Frank Kneeland pS Soa 6 one oe lowes lo ONS LOL eRe O56 owe Se DO 52 


Cold Calls Break the Ice with Businessmen - 
MACMAOL BE. SRRGGRROSRY «ccc ccccnccseasvesiovesecsedessckQet €7 


Fifteen Appointments in a Forty-Hour Work Week - 
Barry De Pe Pe Ee ae eee ee 45 


Methods That Solved My Prospecting Problem - 
SOR D. CHRO 5 (GIs 0 6 nck vo Kine o6 cheese nscéacce eee Ber 
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SELLING (Continued) 


I/R Code: 


6000.00 Prospecting (Continued) 


Prospecting by Telephone - Mona Ling......ccccccczgeccccceeeFeD 


Prospecting for the Bigger Cases - Allen L. Thomson, CLU...May 


. Prospects--For a Woman New in the Business - 
Roseann BOVE 6.6 6b ewe einwle des blew earaamatande sen 


Referred Leads Are the Key to Selling Many Lives - 
Martin P. "Bud" 0 ee EE Pe eee 83 


Service to Orphans Can Increase Sales - Dick Byard, CLU.../Dec 


I/R Code: 6400.00 Retirement Planning 


Selling During the Retirement Years - William D. 
Shelby dE=', CES oo. bie nds Siete ceca arden oletaalaaes 


I/R Code: 6600.00 Settlement Options 


How to Help Beneficiaries of the Deceased - Raymond F. 
Gehring, CEU Ss 6 die-o dw ecerecara gel aaa aia ae elena aa aaa 


I/R Code: 


6900.00 Study Groups 


The Value of Study Groups - Walter Greenblatt, CLU.........Oct 107 


I/R Code: 7700.00 Term Insurance 


"Bye Term' - William M. Merwitzer.....ccccccccccccccccceee eMar 


That Indispensible Ingredient in Selling--Caring for 
People - Alice ee P| ee errr oT Se Ty Ss rer. Te eee ee TL 159 


Is Term Insurance a Better Deal? - Joseph B. Filko.........Feb 


The Unmatched Flexibility of the Ordinary Life Contract - 
James Pp. TS. cc kd d60000 60 he OSS Kets eens eee 99 


I/R Code: 8000.00 Trusts 


Estate Planning Applications of the Charitable 
Remainder UniTrust - James P. "Polly" Poole, CLU......Dec 95 
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SELLING (Continued) 


I/R Code: 8600.00 Women 


A Financial Look at the Woman Alone - Brenda L. Schneider. .Feb 


I/R Code: 9900.00 Agency Management 


‘Agency Training for Multi-Million Dollar Production" 
Expanded Horizons in the 1980s - Edwin Nadel, CLU..........Apr 
New Business Methods Required to Cope with Inflation 
Nine Guidelines for Agency Management in the 1980s.........Jun 


What About the Career Agency Systems? - 
Paul Ac Campbell, ISA: . 6 6 aco wanes dle © aieue e o5aewts hues ee ee 
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